
EINSTEIN MOVING COMPANY
BOOSTS BOOKINGS WITH
LEADFERNO'S CONVERSION TOOLS

“Moving companies are a dime a dozen, so it’s

important to stand out from the crowd and offer

an exceptional customer experience. Responding

quickly to leads is very important for our

industry.”

           Amanda Ware

              Customer Experience Manager

              Einstein Moving Company

HERE’S HOW LEADFERNO HELPED EINSTEIN MOVING
COMPANY ACHIEVE INCREASED LEADS,   FASTER
RESPONSE TIMES,  AND A CONNECTED SALES TEAM.

S U C C E S S   S T O R Y



E i ns te i n  M ov i n g  C o mpa ny  is

a n  awa rd -w i n n i n g  m ove r  w i th

10  l o c a t i o ns  i n  T exas  a n d

F l o r i d a  to  c o n t i nua l ly  c h a n g e

th e  res i d e n t i a l  m ov i n g

i n dus t r y .

C H A L L E N G E
P R O V I D E  A  Q U I C K  A N D  C O N V E N I E N T  C H A N N E L
F O R  M O V I N G  E S T I M A T E S  O R  T O  B O O K  M O V E S

I n  th e  bus t l i n g  wo r l d  o f  b ox - l a d e n  t r uc k s  a n d  n eve r -

e n d i n g  bub b l e  wrap ,  E i n s te i n  M ov i n g  C o mpa n y

d i sc ove re d  th e i r  ph o n e  l i n e s  c ou l d  b e  m o re  j a m -pa c k e d

th a n  a  c o l l e g e  s t ud e n t ' s  h a tc h b a c k  o n  m ov i n g  d a y .  

T h ey  n e e d e d  a  supe r i o r  so lu t i o n  f o r  p ro spe c t s  to

c o n n e c t  w i th  th e m .  T h a t  so lu t i o n  n e e d e d  to  b e  e a s y ,

f a s t ,  a n d  b o o s t  th e i r  cu r re n t  sa l e s  p ro c e s s .  

T h e  que s t  f o r  sw i f t  c o m mun i c a t i o n  th a t  b o o k e d  m o re

m ove s  l e d  th e m  s t ra i g h t  to  L e a d f e rn o ' s  d o o r s tep .

A m a n d a  W a re  i s  E i n s te i n ’ s  Cus to m e r  Expe r i e n c e

M a n a g e r  ove r se e i n g  th e  m ov i n g  expe r i e n c e  f ro m  f i r s t

c o n ta c t  to  f i n a l  m ove .

 

“W e  we re  l o o k i n g  f o r  a n o th e r  ave nue

f o r  ou r  cus to m e r s  to  re a c h  us  qu i c k ly .

T h e  i d e a  was  to  h e lp  cus to m e r s  wh o

m ay  b rowse  ou r  we bs i te  bu t  wou l d  b e

m o re  l i k e ly  to  c o m mun i c a te  w i th  us

th roug h  tex t  ra th e r  th a n  a  ph o n e  c a l l  to

s ta r t  th e  pro c ess  o f  bu i l d i n g  a n

es t i m a te  o r  b o o k i n g  a  m ove .”  sh a re d

A m a n d a .

E i ns te i n  a lso  h as  t i m es  wh e n  th e i r  ph o n e  l i n es  a re

ove rwh e l m e d .  O f f e r i n g  S M S  to  p rospe c t s  se e k i n g  a

m ov i n g  c o mpa ny  h as  re duc e d  c a l l  vo lum e  a n d

expa n d e d  th e  te a ms  c apa c t i t y .
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H I G H L I G H T S
C H A L L E N G E S

I n c re ase  b a n dw i d th

F as te r  l e a d  respo nse

F i t  w i th i n  th e  ex is t i n g

sa l es  p ro c ess  a n d  te a m

S O L U T I O N S

W e b - to - tex t  w i d g e t  f o r

we bs i te  c o nve r s i o ns

S h a re d  m essa g i n g  I n b ox

F e a t u res  to  suppo r t  th e i r

l e a d  m a n a g e m e n t  p ro c ess

R E S U L T S

Ove r  650  we bs i te  l e a ds

f ro m  tex t  i n  12  m o n ths

F i r s t  rep ly  t i m es  ave ra g i n g

un d e r  10  m i nu tes

S e n t  a n d  re c e ive d  ove r

75 ,000  tex t  m essa g es

“W i th  ou r  ph o n e  l i n es  m axe d  ou t  du r i n g

th e  busy  se aso n ,  S M S  was  a  g re a t  way

f o r  cus to m e r s  to  re a c h  us  to  se t  up  a

ph o n e  c a l l .”   sh a re d  th e  te a m .



S O L U T I O N
M A K E  I T  F A S T  A N D  K E E P  I T  S I M P L E  F O R  C U S T O M E R S  A N D  T H E  T E A M

E i ns te i n  is  a l re a dy  a  c o mpa ny  f o cuse d  a n d  w i n n i n g  w i th  f as t  a n d  s i mp l e

se r v i c e .  I f  th ey  we re  g o i n g  to  a d d  a  c o m mun i c a t i o n  c h a n n e l  f o r  p rospe c t s  a n d

cus to m e r s ,  i t  n e e d e d  to  f i t  th e i r  c o m m i tm e n t  to  th is .

“L e a d f e rn o  is  a  c l eve r  way  to  c o m mun i c a te  w i th  ou r  cus to m e r s

wh o  m ay  n o t  re a d i ly  b e  ava i l a b l e  f o r  a  ph o n e  c o nve r sa t i o n  jus t  ye t .

Cus to m e r s  c a n  g e t  i n f o rm a t i o n  a c ross  a n d  k e ep  us  h a n dy ,  a n d  i n

th e  b a c k g roun d  as  th ey  bus t l e  a b ou t  th e i r  d ay .  I t ’s  a lso  n i c e  f o r

th e m  to  b e  a b l e  to  ask  ve r y  s i mp l e  ques t i o ns  w i th  tex t i n g  th a t  c a n

b e  a nswe re d  qu i c k ly  w i th  o n e  o r  two  se n te n c es .  

T h e  f a c t  th a t  th is  ave nue  c a n  e i th e r  b e  syn c h ro n ous  o r

asyn c h ro n ous  m a k es  i t  l ess  i n t i m i d a t i n g  a n d  a  l o t  m o re  c o nve n i e n t

th a n  e m a i l i n g  f o r  cus to m e r s  to  g e t  th e  i n f o rm a t i o n  th ey  n e e d .”

sh a re d  th e  E i ns te i n  te a m .

L e a d f e rn o ’s  L e a d b ox ,  a  we b -

to - tex t  w i d g e t ,  a l l ows  we bs i te

v is i to r s  to  s ta r t  a  tex t

c o nve r sa t i o n  w i th  E i ns te i n

M ov i n g  f ro m  a ny  d ev i c e ,  o n

a ny  pa g e  o f  th e i r  we bs i te .  

T h e  f l ex i b i l i t y  o f  th e

L e a d b ox ’s  C h a n n e l  M o d e

a l l ows  th e  d isp l ay  o f  o th e r

i mpo r ta n t  c a l ls  to  a c t i o n  a n d

c o nve r s i o ns .

L i n k  to  th e i r  o n l i n e

b o o k i n g  to o l

L i n k  to  th e i r  h i r i n g  pa g e

Op t i o n  to  reques t  a  c a l l

(a n d  g e t  a n  au to  tex t  rep ly )

T h is  c e n t ra l ize d  m e nu  o f

c o n ta c t  op t i o ns  h e lps

i n c re ase  c o nve r s i o ns .
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A d d i n g  2 -way  tex t i n g  to  th e i r  c o m mun i c a t i o n  c h a n n e ls  b e c a m e  a  mus t  f o r

E i ns te i n .  T h e i r  cus to m e r s  wa n t  i t ,  a n d  i t  i mp rove d  th e i r  respo nse  t i m es .

“ I  th i n k  i t ’s  supe r  i mpo r ta n t  f o r  bus i n esses  to  o f f e r  tex t  m essa g i n g

b e c ause  e m a i ls  a re  a  l o n g e r  b a c k  a n d  f o r th  pro c ess  . . .  i f  th ey  eve n

g e t  respo n d e d  to  a t  a l l  by  th e  cus to m e r .  

I t ’s  pre t t y  c o m m o n  f o r  a  c o nve r sa t i o n  to  ta k e  d ays  to  reso lve  vs

jus t  h ou rs  o r  eve n  m i nu tes  w i th  tex t  m essa g i n g .  M o re  a n d  m o re

cus to m e r s  a re  wa n t i n g  to  tex t  ra th e r  th a n  use  th e  ph o n e  as  we l l ,

so  th is  k e eps  us  c o mpe t i t ive .”  sh a re d  A m a n d a .

L e a d f e rn o  a l l ows  th e  sa l es  te a m  f o r  E i ns te i n  M ov i n g  to  m a n a g e  l e a ds  a n d

c o m mun i c a t i o n  i n  a  c e n t ra l ize d  p l a t f o rm .  W i th  a  sa l es  te a m  o f  e i g h t ,  th e

L e a d f e rn o  p l a t f o rm  m a k es  c o m mun i c a t i o n  c o l l a b o ra t ive  a n d  sw i f t  to  respo n d  to

l e a ds  a n d  b o o k  m oves .

“L e a d f e rn o  h as  i n te g ra te d  we l l  w i th  ou r  cu r re n t  pro c esses .  T h e

sh a re d  i n b ox  is  e asy  to  m a n a g e  a n d  c o l l a b o ra te .  A l l  o f  ou r  te a m

m e m b e r s  a re  re m o te ,  so  th ey  d o  n o t  wo rk  i n  th e  sa m e  o f f i c e .  W e

h ave  h a d  a n  e asy  t i m e  c o m mun i c a t i n g  th e  ass i g n m e n t s  a n d

k e ep i n g  a  qu i c k  respo nse  t i m e .”  sh a re d  A m a n d a .
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W i th  f e a t u res  bu i l t  to  sc a l e  c o nve r sa t i o ns ,  L e a d f e rn o  o f f e r s  bus i n ess  g ra d e

tex t  m essa g i n g  to o ls  th a t  save  t i m e  a n d  d e l ive r  c o ns is te n cy .  W h e n  ask e d ,  th e

E i ns te i n  M ov i n g  te a m  sh a re d  th a t  R e m i n d e r s ,  a  f e a t u re  to  a l e r t  you  to  a

c o nve r sa t i o n  a ny t i m e  i n  th e  fu tu re ,  is  th e i r  m os t  f avo r i te  f e a t u re .

“T h e  ‘se t  re m i n d e r ’  f e a t u re  is  ve r y  use fu l ,  th a t  o n e  h e lps  ou t  a  l o t .

W i th ou t  i t ,  i t ’s  e asy  to  f o rg e t  to  f o l l ow -up  a t  a  spe c i f i c  t i m e .

A lso  th e  "M e "  f i l te r  i n  th e  I n b ox  m a k es  i t  e as i e r  to  t ra c k  a l l  o f  th e

l e a ds  you ' re  wo rk i n g  o n .”  th e  te a m  sh a re d .

G e t t i n g  s ta r te d  w i th  L e a d f e rn o  f i t  th e  s i mp l e  a n d  f as t  m o t to  o f  E i ns te i n  as

we l l .  T h e i r  te a m  was  e as i ly  up  a n d  r un n i n g  i n  n o  t i m e .

“S e t t i n g  up  a n d  l e a rn i n g  h ow  to  use  L e a d f e rn o  was  pre t t y

s t ra i g h t f o rwa rd ,  a b ou t  a  30 -m i nu te  t u to r i a l .  W e  th e n  spe n t  t i m e

p l a n n i n g  ou t  ou r  spe c i f i c  appro a c h  to  i t ,  a n d  h ow  we  we re  g o i n g  to

u t i l ize  i t ,  a n d  k e ep  th e  l e a ds  o rg a n ize d  o n  ou r  e n d .”  sa i d  th e  te a m .
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T h is  exa mp l e  sh ows  h ow

R e m i n d e r s  m ove  a

c o nve r sa t i o n  to  th e  top

o f  you r  I n b ox ,  i n  g re e n ,

a n d  se n d  a  push

n o t i f i c a t i o n  to  ta k e

a c t i o n .



Us i n g  L e a d f e rn o  f o r  S M S  a n d  c o nve r s i o n  h as  h e lpe d

E i ns te i n  M ov i n g  C o mpa ny  a c h i eve :

675  tex t  a n d  c a l l  reques t  l e a ds  ove r  12  m o n ths

F as te r  respo nse  t i m es  to  l e a ds  a n d  cus to m e r s  w i th

a n  ave ra g e  1 s t  rep ly  t i m e  un d e r  10  m i nu tes

E f f i c i e n t ly  m a n a g e d  ove r  75 ,000  tex t  m essa g es

L e a d  m a n a g e m e n t  by  a  te a m  o f  8  m a n a g e r s  th a t  c a n

wo k  i n  c o l l a b o ra t i o n  to  c l ose  l e a ds

E I N S T E I N  M O V I N G  C O M P A N Y  R E S U L T S
6 7 5  T E X T  A N D  C A L L  R E Q U E S T  L E A D S  I N  1 2  M O N T H S

“ I  th i n k  i f  you  a re  l o o k i n g  f o r  a  qu i c k  tex t i n g  op t i o n  o n  you r  we bs i te

o r  so c i a l  m e d i a ,  th is  p l a t f o rm  h as  g re a t  va lue . ”  A m a n d a  sa y s .

L e a d f e rn o  h e lps  powe r  E i ns te i n ’s  2 -way  tex t i n g  w i th

th e  te c h n o l o gy  a n d  th e  f e a t u res  to  suppo r t  th e i r

p ro c esses .  Au to  rep l i es ,  S h o r tcu ts ,  S c h e du l e d

M essa g es ,  T a gs ,  R e m i n d e r s ,  T ra ns f e r s ,  N o tes ,  a n d

m o re  a l l  c o m b i n e  to  a l l ow  powe r fu l  a n d  e f f i c i e n t

e n g a g e m e n t ,  wo rk f l ows ,  a n d  repo r t i n g .  

F o r  A m a n d a  W a re ,  Cus to m e r  Expe r i e n c e  M a n a g e r ,  a n d

th e  E i ns te i n  te a m ,  i t ’s  m ove d  l e a d  m a n a g e m e n t  a n d

c o m mun i c a t i o n  to  a n  exc ep t i o n a l  l eve l .
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“ I T ’ S  S U P E R  I M P O R T A N T  F O R  B U S I N E S S E S  T O  O F F E R  T E X T
M E S S A G I N G  O P T I O N S . ”
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C L O S E  M O R E  L E A D S ,  F A S T E R

L e a d f e rn o  is  th e  c o nve r s i o n

p l a t f o rm  to  b o os t  you r  we bs i te

l e a ds  a n d  c l ose  m o re  l e a ds ,

f as te r .  

P owe r  you r  bus i n ess

c o m mun i c a t i o n  w i th  2 -way

S M S  a n d  m essa g i n g  to o ls  to

d e l i g h t  cus to m e r s  a t  spe e d .

2 -way  S M S

W e b - to - tex t  w i d g e t

S h a re d  i n b ox

C o n ta c t s

R epo r t i n g

Z ap i e r

W e b  &  m o b i l e  apps

L a n d l i n e ,  T o l l - f re e  &

10D L C  num b e r s

S c h e du l e d  m essa g es

Au to  rep l i es

S ave d  rep ly  S h o r tcu ts

T ra ns f e r s

T a gs

N o tes

R e m i n d e r s

L e a d  n o t i f i c a t i o ns

C o nve r sa t i o n  h is to r y

W I N  R I G H T  N O W

D i re c t  i n te g ra t i o ns  w i th  F a c e b o o k  M esse n g e r ,

G o o g l e ’s  Bus i n ess  M essa g es ,  &  G o o g l e  A n a ly t i cs

1 4 - d a y  f r e e  t r i a l  &  s c h e d u l e  a  d e m o           l e a d f e r n o . c o m


